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The Impact of Social Media Marketing Factors on the Use of Mobile
Banking Services: A Field Study in Jordanian Commercial Banks in
Amman

Prepared by
Raghad Mikhled Mousa Al-Manaseer
Supervised by
Prof Dr Ahmed Abdullah Al-Ghandour

Abstract

This study aimed to identify the impact of social media marketing factors on the use of

mobile banking services. It was conducted in Jordanian commercial banks in Amman..
To achieve the study objective, the study followed the descriptive-architectural approach
(quantitative method), where the questionnaire was used as a tool to measure the study
variables through data collection, and descriptive and inferential statistics methods were
used to analyze this data. A sample was selected using the appropriate sample method so
that it would be representative of the different categories of customers of Jordanian
commercial banks. (410) questionnaires were distributed, of which (395) questionnaires
were retrieved. After examining the retrieved questionnaires, it was found that there were
(11) questionnaires that did not have the data, which required excluding them from the
analysis. Thus, the number of questionnaires valid for analysis became (384)
questionnaires so that their characteristics were statistically similar to the characteristics
of the study community. In light of this, the data were collected, analyzed, and hypotheses
were tested using the statistical package (SPSS).. The study reached a set of results, the
most important of which are: the presence of a statistically significant effect at the
significance level ( 0<0.05) between the social media marketing factors in their combined
dimensions (content quality, interaction, correct to Resposiveness, trust in
communications, brand presence) on the use of mobile banking services among customers
of Jordanian commercial banks in Amman. Based on the results, The study recommended
that Jordanian commercial banks should focus on marketing factors through social media
and conduct future studies with different variables and other sectors.

Keywords: Social media marketing factors, banking services, mobile phone,

commercial banks. Jordan
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